
Systems for Civil Supplies & Consumer Protection Department 

1. Family Card Maintenance System 

A workflow based Family Card Maintenance System has been developed for the Department of Civil 

Supplies & Consumer Protection Department, to assist in maintenance of consumer database. Citizens 

interact with the AC/TSO offices for issue of new family cards, various types of alterations to existing 

cards, issue of surrender certificates, etc. The software provides a work flow application to manage these 

services at the AC/TSO offices. All the TSO and Assistant Commissioners’ Offices, are provided with 

internet connectivity. The card database in the central server at the office of the Commissioner of Civil 

Supplies, is kept updated through online interaction with all the AC/TSO offices. This provides accurate 

data for computing card-wise entitlement, which is used for  preparation of Shop-wise, Taluk-wise, and 

District-wise monthly allotment statements. 

Workflow Stages: 

• Entry of application by counter clerk and printing of acknowledgement slip. 

• Field Verification entry by field staff 

• Verification and forwarding by Superintendent 

• Approval by AC/TSO 

• Uploading to Commissioner Office 

• Printing of Family Card  

• Issue of Family Card 

 
The   activities related to the following functions are handled by the software: 

• Processing of New Card Application 

• Change of address within Shop 

• Change of address within Zone 

• Change of Address to other Zone/ District / State 

• Transfer from other Zone /Districts/ States 

• Change in Option 

• Change in photos 

• Change in Name 

• Change in Age 

• Inclusion of Names 

• Deletion of Name 

• Change of LPG details 

• Cancellation of Cards 

• Duplicate Cards to be printed –approval 

• AAY Cards 

• OAP and Annapoorna Cards 



 

PRODUCT FEATURES 

 

• Runs on Open Source 

Software on Linux platform. 

Uses PostgreSQL 7.4 

database, and Apache HTTP 

Server 2.0 with Tomcat 5.5.9 

Application server. 

• Supports data entry in Tamil 

and English. Unicode font used 

for language support. 

• Ration Card printed in Tamil 

• Multi-level security 

implemented  

• Audit trail is maintained 

• Controlled screen access and 

navigation based on roles and 

privileges. 

• Serial Numbers and 

Application Numbers are auto-

generated. 

• Processing of all applications 

are on a first-in-first-out basis 

• Acknowledgement given with 

Target Date 

• Officer wise pendancy status 

available for viewing 

• Queries on Card, Card details 

and Application 

 

 

 

 



 
 
 
 

 
 



 

 
 
2. Card Printing System 
 
For administrative reasons, the allotment of Family Card Number and Card Printing, are handled centrally 

at the O/o Commissioner Civil Supplies, Chepauk. The workflow based Family Card Maintenance System 

operating at the AC/TSO offices forwards electronically, the approved applications to the central database 

at the Commissioner’s office. These applications pertain to issue of new family cards, alterations to 

existing cards, etc. The card printing software is used at the Card Printing Section for allotting Card 

Number and printing the Card. It runs on Linux platform, using PostgreSQL 7.4 database, and Apache 

HTTP Server 2.0 with Tomcat 5.5.9 Application server. 

 

 
 
 
 
 



3. Fair Price Shop Management System 

The application has been developed to computerize activities of fair-price shops and assist in the record-

keeping. Card-holder list (A-register) on the FPS Computer will be kept updated, by periodically obtaining 

the changes in cards pertaining to the shop, from the AC/TSO system.  The application handles the 

following functions: 

• maintain cardholders drawal details 

• maintain daily sales transactions 

• carry out billing services for consumers 

• update stock information 

• maintain special schemes bills and register – 

for OAP/ANP/ AAY schemes 
• Software runs on Linux platform, using 

PostgreSQL 7.4 database, and Apache HTTP 

Server 2.0 with Tomcat 5.5.9 Application 

server. 

 

 

 



4. Online Reporting System for Liftment & Offtake 
 
Web based reporting system has been developed and hosted at http://intra.tn.nic.in/pds  to help O/o 

Commissioner of Civil Supplies & Consumer Protection to monitor the weekly Liftment and Offtake of Rice 

across the State: 

 

 

 

 
 



 
 

 
 

5. Online Reporting System for Monthly Shop-wise Entitlement 
 
A web based reporting system has been developed and hosted at http://intra.tn.nic.in/pds  to help O/o 

Commissioner of Civil Supplies & Consumer Protection to collect the monthly shopwise statistics, across 

the State, of number of units and members , in order to arrive at entitlement and allotment statements. 

This system is for use by AC/TSO offices where the Family Card Maintenance System is not 

implemented. 

 

 
 



 
 

 
 

 



 

 

 


