Systems for Civil Supplies & Consumer Protection Department

1. Family Card Maintenance System

A workflow based Family Card Maintenance System has been developed for the Department of Civil

Supplies & Consumer Protection Department, to assist in maintenance of consumer database. Citizens

interact with the AC/TSO offices for issue of new family cards, various types of alterations to existing

cards, issue of surrender certificates, etc. The software provides a work flow application to manage these

services at the AC/TSO offices. All the TSO and Assistant Commissioners’ Offices, are provided with

internet connectivity. The card database in the central server at the office of the Commissioner of Civil

Supplies, is kept updated through online interaction with all the AC/TSO offices. This provides accurate

data for computing card-wise entitlement, which is used for preparation of Shop-wise, Taluk-wise, and

District-wise monthly allotment statements.

Workflow Stages:

Entry of application by counter clerk and printing of acknowledgement slip.
Field Verification entry by field staff

Verification and forwarding by Superintendent

Approval by AC/TSO

Uploading to Commissioner Office

Printing of Family Card

Issue of Family Card

The activities related to the following functions are handled by the software:

Processing of New Card Application
Change of address within Shop

Change of address within Zone

Change of Address to other Zone/ District / State
Transfer from other Zone /Districts/ States
Change in Option

Change in photos

Change in Name

Change in Age

Inclusion of Names

Deletion of Name

Change of LPG details

Cancellation of Cards

Duplicate Cards to be printed —approval
AAY Cards

OAP and Annapoorna Cards



PRODUCT FEATURES

e Runs on Open Source
Software on Linux platform.
PostgreSQL 7.4
database, and Apache HTTP
Server 2.0 with Tomcat 5.5.9

Application server.

Uses

e Supports data entry in Tamil
and English. Unicode font used

for language support.
¢ Ration Card printed in Tamil

o Multi-level security

implemented
e Audit trail is maintained

e Controlled screen access and
navigation based on roles and
privileges.

e Serial Numbers and
Application Numbers are auto-
generated.

¢ Processing of all applications
are on a first-in-first-out basis

o Acknowledgement given with

Target Date

¢ Officer wise pendancy status
available for viewing
e Queries on Card, Card details

and Application

Application Clearance by Assistant Commissioner

Muralidharan, A ssistant Commissioner

DC office North Chennai =] AC office Annanagar(Z) ~| Master Register No 1098 |
Application Dalc : 15/03/2006 CardNo: |
Applicant Name : (main s Garcy Ward : f ward-59
Flat No : 34 Street : Ehem Lane
Apartment : { st e imin Guoaim: Area: yanavaram '
Door No @ 72 Nagar : Fm.\pnanx
Old Door No : 148 Pincode : EOOOIS
Local Body : hennai Receiver : ﬁna Malai , Assistant Cc
New Card Reason: [Surrender Centficate rom
k Ref.Certificate; oth/z006/1 [+]
Documents Produced : ef .Citicer & Ref.Station Ipm
ef.State :kerala Ref. Certificate : -
Cylinder Information

Having Cylinders:
ConsumerNumber-1 : f 87 Consumer Number-2 :
GasAgency Name: Ganesh Gas Agency Gas Agency Name:
No.Cylinders 1 No.Cylinders F )
Allotied Shop : foaesh " KeroseneShopType: Pk
Allotied kerosene Shop: [
Remarks of Previous Officers @
forwarded [Anna Malai [Card Superintender  [15/03/2006
yerified in person in the present address

d recommended. Adults :2 , Child :2

ylinders :1 , Income Range :Above 1200 , {Ravi Kumar Field Officer 151032006
ard Option :Sugar Inspection Date &

ime 2006-03-01,01:25:PM
[Forward {Anna Malai [Card Superintender  [15/03/2006

Application Status : [Approved =| AC Rejection Code ¢
AC Reverification Code Door locked 7|
Applicant Information Field Officer Findings
Noof Aduls: [ R
NoofChild: [ R
R h
Income Range : Ebo\-e 1200 Ebove 1200
Card Category: 'olice neral
Card Option : Fu Commodi ugar
Remarks (if any) : EWIO\&‘d. Forward To: [&\nﬂ-‘l Malai, Card Superintendent |

Submit
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CARD DETAILS 5 EDIT CARD DETAILS A
Card Number : !a}aﬁ&ﬁ‘fiﬁ’ DC office: | Soulh Channal -|
Applcant Name: [y giree AC office: [ s Tromes wount |
Ful..:\nlmss : Application Date : |DEaE
Daor No: 45 Old Door No: = Ayt yNatber s Lo
Street Name: o G, Cer a3 Street No: o0z L]
Ward Mame: [ WardNo ; (057

z ADDRESS:
Place : i Fincode : = I3
WardDivision 001634 ¥ e Flat No:
(Mo |Age Relation Ship Relation Code L,, S
i P < Apar Name(in
1 Bz om0 et 1 Street: EIGRhE {
3 3 = 3 Area: New Door No: |z
s o | st 4|
o ——— " Nagar: Old Door Ne: |25
Salary Range: | 1007 - 2000
= = = Pincode: lesEEsE"
| Cyfinder Status: Y ——
i = = Locabody: Comnri * Card Nofif Avaiable):
Consumer No 1: HA Consumer No 2: A e
| Gas Agency name 1: Nll Gas Agency name 2: NIL ||
| Total Cylinders-1 : i Taotal Cylinders-2 0 | Applicant Name in English: i Wi |
Card Option: |41 | Card Category: [Gos 1 5 Father Name in Endish and g
Soodad =

2. Card Printing System

For administrative reasons, the allotment of Family Card Number and Card Printing, are handled centrally

at the O/o Commissioner Civil Supplies, Chepauk. The workflow based Family Card Maintenance System

operating at the AC/TSO offices forwards electronically, the approved applications to the central database

at the Commissioner’s office. These applications pertain to issue of new family cards, alterations to

existing cards, etc. The card printing software is used at the Card Printing Section for allotting Card

Number and printing the Card. It runs on Linux platform, using PostgreSQL 7.4 database, and Apache

HTTP Server 2.0 with Tomcat 5.5.9 Application server.
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3. Fair Price Shop Management System

The application has been developed to computerize activities of fair-price shops and assist in the record-
keeping. Card-holder list (A-register) on the FPS Computer will be kept updated, by periodically obtaining
the changes in cards pertaining to the shop, from the AC/TSO system. The application handles the

following functions:

« maintain cardholders drawal details
o, Qe s Que. 6, U, seaa
« maintain daily sales transactions e 1 BAN: 110
« carry out billing services for consumers alaed  OUGANNA s unrn006
« update stock information Qurgan ey | w  *u
« maintain special schemes bills and register — L) 0 o S
Lt P B 0 O e 20 700
for OAP/ANP/ AAY schemes stiacny 10 13.50
. . o hamanchan
« Software runs on Linux platform, using Casgia 10 7.50
Py
PostgreSQL 7.4 database, and Apache HTTP g
. . . [#] ¥
Server 2.0 with Tomcat 5.5.9 Application nb -
server.
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4. Online Reporting System for Liftment & Offtake

Web based reporting system has been developed and hosted at http://intra.tn.nic.in/pds to help O/o

Commissioner of Civil Supplies & Consumer Protection to monitor the weekly Liftment and Offtake of Rice
across the State:
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CIVIL SUPPLIES & CONSUMER PROTECTION DEPARTMENT e 3
Civil Supplies & Consumer Protection
Online Reporting System - Liftment & Offtake Department
PDS Online Reporting System
Login : Coimbatore (North} (Z)
Select District [Comboue
Select Taluk 1 [Combaeas i | Data Entry - Weekiy offtake |
bt e i
Enter Password : jsessass | Data Entry - Monthiy Entitiement |
[ Offtake Reports ]
[ Allotment Reparts ]
I
| Home |
! |
Change Password
Mational |nformatics Centre, Chennai
Clull Supplies & Consumer Pratestion Depattinent o . :
Civil Supplies & Consumer Protection Department
Ouline Reporiing Systemn for Off-take of Rice - -
T e Online Reporting System
Loin : D Civil =
i Taluk wise Weekly Off-Take Report
for the District Madurai
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Back
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cl ner Protection Depattment Civil Supplies & Consumer Protection Department
st System Tamil Nadu
O take for the Month and Yaar: June - 7005 o . )
Offtake of Rice in District Madurai during the month June - 2006
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5. Online Reporting System for Monthly Shop-wise Entitlement

A web based reporting system has been developed and hosted at http://intra.tn.nic.in/pds to help O/o

Commissioner of Civil Supplies & Consumer Protection to collect the monthly shopwise statistics, across

the State, of number of units and members , in order to arrive at entittement and allotment statements.
This system is for use by AC/TSO offices where the Family Card Maintenance System is not

implemented.
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Cotl Suapogions & Conmimar Pratecton Department
S .

Civil Supplies & Consumer Protection Department
Online Reponing System

Unit wise datails for Rice Card

Distict : North Chennai TS0/ AC : Annanagar (& Enter Date 01082006

Shon Type [ Full Time =
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CIVIL SUPPLIES & CONSUMER PROTECTION DEPARTMENT CIVIL SUPPLIES & CONSUMER PROTECTION DEPARTMENT
Online Reporting System Online Reporting System
District Noith Chennal  Taluk :Annanagar () Date 01082006 Dirietiuti G Tooc Reiseit () - TNEE 2 TONE0R
I SHOP MASTER UPDATION SOCIETY MASTER UPDATION
shop Code [DADDS ~] Seclety Code | socieyType/Lend =]

Sociely Name * |

I ., [NMKSTREET :
b e - Address it |  parimen{ | ool
iddress ’— i - I - z
‘ Flatng Anaitmen poor| oupood waa [0 21| st -]
| 2id Door| Ward [078 steet] 7] o \ Nagar Pincode
S £y P = - Areaf ':] |
R | Nagar Pincode = 1 : iy IR . L'] 3 ‘_ S
Area |NIL z NI =l | PhoneNo.t [ | Phone No 1|
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e cose Tneas sAMcy (SR 1E] [ KERDSENE DEALER MASTER UPDATION
I Dealer Code | oll company[10C =]
passss | per [ [Deaier Code (Il i -
[ owpoul ward| 176 = sreer] 7] Comgart)
o Area N ——— = pirose] Dealer Mame * “
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Civil Supplies & Consumer Protection Department
Online Reporting System
Entitlement Statement of Rice for the month :April - 2006
District : North Chennai TS0/ AC : Annanagar {£) Repari As on :01/08/2006 16:24:39
LI.Nn. Shop Name Unit1 | Unit15 | Unit2 Unit 2.5 Unit 3 A""c"’a':;:"'a 0AP Cards | Total Units Total Kgs.
i 2 3 4 s [ 7 3 10 11
1[DACO3-N M 1< STREET 20000 2150 6129 300 400 ol o 1% 214104
2DADDS-VELLALA STREET 4000 B2 5420 3126] 200} 0l [ 1 203710
FAVCPAKOLSTREEL] a5  250) 167 4520) o o 1350 474250
4|DAD07-C. K STREET-2 1600] 3119 | 500 15030) 356710
g R AKDL SIRCES go| 560 ?54 2] 1458| o o 3941 65250
%gpwum so00| 4soo  es20d)| 76000 7a000] of of 319200 11172000
TEIIIDE—AGARAM NORTH- o " o " d o o o 0
Total 63650]  53486] 81689 90152 53658 [ s00|  378765] 12596024
Fwport Generated on 01082006 Wationadl informatics Centre, Channal
Back
Civil Supplies & Consumer Protection Department
Online Reporting System
Entitlement Statement for Sugar for the month :April - 2006
District : North Chennai TS0/ AC : Annanagar {Z) Report As on :01/08/2006 16:26:02
[S1.No. Shop Name 1 Member 2 Members | 3 Members |4 & above Members | Sugar Option Cards Total Kgs.
1 2 3 4 3 6 2
1|DADD3-N.M.K.STREET 2200 3500) 4700)] 5800 2500) 30750
ADDS-VELLALA STRE_ET 8000] 7000) 12000] 4000 0) 37000
AD20-VANNIAR STREET-1 0 0) 0) 0] 0 0
ADAD25-FLOWERS ROAD-1 0 0) 0) 0 0) 0
A27-SUBBARAYA STREET-1 100) 1000 1400) 600) 1000 7350
GDEN]JB-AF'PADURAI STREET-2 12000/ 50000} 50000 2500 E000} 154000
I'Fnlal 223004 61500} 65100) 12900 95004 229100
Report Generated on 01 0%/2006 Mahional informatios Centre. Chennal
Back
Civil Supplies & Consumer Protection Department
Online Reporting System
Entitlement Statement of Kerosene for the month :April - 2006
District : North Chennai TS0/ AC : Annanagar () Report As on :01/08/2006 16:25:05
S1.No. Shop Name No LPG One LPG Two LPG Total Litres
1 2 T 4 [3
1|DADO3-N.M.K. STREET 2650 2500} 3500} 34000
2IDAD13-VALLUVAR STREET-2 900 700] 800} 11100
S|DAD19-ANNA NE DUMLATHAI 2000 4000} 3000} 32000
4iDAD20-VANNIAR STREET-1 20000] 2000} 3000} 206000
GDNDI-BNANAI KOIL STREET-1 2000 2000} 6000} 26000
AD22-BAJANAI KOIL STREET-1 7000 2000} 6000} 76000
7|DBO0B-APPADURAI STREET-2 B0000| 25000] S0000] 675000
orporation - Total 94550 38200 72300f 1060100
1|0ADDS-VELLALA STREET 3000 5000} 2000} 33000
ADD7-C K STREET-2 7000 5000} G000} 57000
AD1-1—K.1LAIGNJ\R STREET 800} 900} 700} 7500
4DAD17-MEHTHA NAGAR 4000 B000] 6000} 48000
[Municipality - Total 14800 18900} 147004 145500
1bm1 5-KALAIMAKAL STREET—I 500 800} 600}
AD16-KALAIMAKAL STREET-1 ?_E_III ?_E[O 3000}
pecial Panchayat - Total 7500) 7800) 3600) 1]
1I0AD11-C.M. DA COLONY-1 5000 3000} 400} 24000
2IDAD12-KULAKARA SALAI 600} 400§ 500} 3000
Village Panchayat - Total _ 5600} 3400} a00} 27000
1I3AD1 0-VALLUVAR STREET-1 2000 6000} 4000} 26000




